
 

 
WWF, the Global Conservation Organization, through its office in Eastern and Southern Africa 
Region is seeking to recruit a firm to: 
 

Establish and Manage an Interactive SMS-Based Platform on 
Sustainable Energy in East and Southern Africa 

 
1. Introduction 
WWF Eastern and Southern Africa Regional Programme Office (ESARPO) is implementing a local chapter 
of WWF Global Renewable Energy Campaign, so called, Seize Your Power (SYP) Campaign. The goal of this 
ESARPO chapter for this Global renewable energy campaign is to ensure that; “By June 2014, WWF 
ESARPO has secured significant political, public and financial commitment to increase the share of 
renewable energy in basic energy access initiatives in at least two countries of East and Southern Africa.” An 
important part of achieving this mission is increasing public awareness and personal commitments to secure 
clean and renewable energy resources. 
 
WWF ESARPO is therefore seeking the services of a suitable firm that can provide an SMS platform that can 
engage the widest part of the East African general public on sustainable energy issues in Kenya, Uganda and 
Tanzania. The objectives and specific tasks covered by this sub-grant are specified below. 
 
2. Purpose 
The purpose of this work is to enable the establishment of a suitable interactive SMS-based platform to 
increase public awareness and secure their commitment on renewable energy as part of the global SYP 
campaign 2014. The successful firm will establish and manage an interactive SMS platform providing the 
public in Kenya, Uganda and Tanzania with the latest information on sustainable energy solutions as well as 
securing commitments from them with respect to transition towards renewable energy alternatives.  
 
3. Specific Objectives 
The successful firm will achieve the following specific objectives; 

i. To establish, host, support and maintain an interactive SMS-based public engagement platform to 
deliver awareness messages and secure commitments to sustainable energy solutions from the 
general public in Kenya, Uganda and Tanzania, as part of the SYP campaign.  

ii. To undertake marketing of this interactive SMS-based platform and the SYP campaign through 
radio talk shows and flyers.   

iii. To provide incentives for enlisting public support in form of airtime rewards and other suitable 
incentives. 

iv. To monitor and report the level of outreach and awareness created including the preparation of 
suitable program reports and public engagement surveys 

 
4. Outputs 
Deliverables must clearly contribute to the attainment of the afore-mentioned objectives and include in 
particular: 

1. An interactive SMS-based public engagement platform that actively engages with the general public in 
Kenya, Uganda and Tanzania 

2. Highly interactive radio talk shows in local, regional and national radio stations that popularize the SMS-
based public engagement platform, the SYP campaign as well as the use of renewable energy in East 
Africa. 

3. Well-designed flyers with appropriate language (English, Swahili and and major local languages) that 
popularize the SMS-based public engagement platform, the SYP campaign as well as the use of 
renewable energy in East Africa. 

4. Program reports and public engagement surveys that inform reach and type of interactions carried out 
through the engagement platform and through the radio campaigns. 



 

 
 
 
6. Competencies 
This work should be done by an experienced firm (with the lead manager taking full responsibility for the 
work and delivery of products). The firm must have strong competencies in Telecommunications, 
Information Communication Technology (ICT), Public Engagement and Campaigns. The firm must have 
excellent knowledge in designing and implementing an SMS-based platform for campaigns and demonstrated 
experience on performing similar assignments. Additionally, they should have an understanding of 
Communications, Public Relations and Media Relations. The WWF Communication Plan for ESARPO 
Chapter of the Global Renewable Energy Campaign is part and parcel of these terms of reference.  
 
7. Required Skills and Experience 
The Lead Manager should:  

a) Hold an advanced degree in Communications, Telecommunications, IT, Public Relations, Media 
Relations, or other related fields;  

b) At least 5 years’ experience in development of SMS-based platforms and carrying out focused 
campaigns. Should possess strong working knowledge of public engagement; 

c) Proven experience in media liaison; 
d) Demonstrated analytical and research skills. 
e) Knowledge and capability to engage key local public audiences who are important in decision-making 

on sustainable energy issues in the target countries. 
 

8. Requirements for submission 
a) A technical proposal detailing the methodology and work-plan to be followed to perform the task 
b) Financial proposal detailing your professional fees (State if tax inclusive) 
c) Demonstrate your capacity to undertake the task and provide reference as appropriate. 
d) Curriculum Vitae of lead person(s)/manager to perform the task. 
e) Support documentation e.g. registration, tax registration certificates. 
f) Any other information that may be useful for reference may be cited and later provided if requested 

9. Timeframe 
This activity should be conducted and completed within a period of 3 months (90 working days) from the 
date of signing the contract with WWF ESARPO. 
 
10. Mode of application 
Interested qualified institution (s), teams or individuals should submit both Technical and Financial proposals 
in sealed envelopes to the undersigned. Financial proposal should accompany the technical proposal in one 
envelope marked with the heading on this advertisement. 
 
Deadline for submission is 30th March 2014. Applications should be addressed to: 
 
Regional Representative, 
WWF ESARPO,  
5th Floor, ACS Plaza. Lenana Road No 1/1203 Nairobi Kenya.  
Tel: +254 20 3877 355. Fax: +254 20 3877 389.  
Web:  www.panda.org/esarpo. Email: gmambiri@wwfkenya.org  
  
 


