
  
 
 
 
 

 
JOB DESCRIPTION 

 
 
Position title: Fundraising Training Manager  
 
Reports to: Head of Marketing & Member Engagement 

 
Supervises: n/a 
 
Location: Singapore 
  
Date: August 2014 
 

 
I. Mission of WWF Singapore: To ensure a high performing WWF office with efficient operating systems, 

professional and skilled staff, and strong financial resources. WWF Singapore’s focus is on delivering corporate 
responsibility partnerships, individual donor fundraising, major donor fundraising and community engagement for 
WWF’s priority conservation activities in Singapore and the rest of WWF’s global network. 

 
II. Major Functions: As part of the Marketing and Member Engagement department, the Fundraising Training 

Manager is responsible for leading, managing and training fundraisers to be effective ambassadors of WWF 
Singapore, focusing particularly on the man-on-the-street with the aim of developing a stronger commitment 
towards conservation and converting them into regular or one-off donors. 

 
III. Major Duties and Responsibilities:  
 

 Develop creative campaign training curriculum and materials to heighten fundraisers’ knowledge in global 

conservation issues and WWF’s role in addressing the environmental challenges  

 Conduct weekly training sessions to help fundraisers improve their fundraising pitch when engaging the 
members of the public  

 Manage, motivate and mentor the fundraisers to achieve better performance and meet income targets  

 Ensure that fundraising goals are met by evaluating donor acquisition results, analyze effectiveness and 
modify strategies accordingly 

 Coordinate with external creative agencies and vendors to produce collaterals for fundraising and awareness 

building purposes  

 Contribute actively in all departmental fundraising and retention efforts to secure funding for WWF ’s 
conservation activities in Singapore and globally. 

 Perform other duties as required 
 
 

IV. Profile: 

 
Required Qualifications         

 University Degree in marketing, business administration, public relations or a related discipline 

 At least 3 years’ working experience as a front line training manager in any industry 

 At least 1-2 years prior front line sales experience  

 Candidates with fundraising experience will have an added advantage 
 

 
Required Skills and Competencies  

 An orator with very good presentation skills and a flair for training 

 A strong passion for non-profit work and/or environment issues is essential 

 Strong leadership with the ability to motivate and build strong teams 

 Excellent organisational and interpersonal skills with ability to function in a multi-cultural environment  

 Excellent computer skills in Microsoft Powerpoint, Word and Excel   

 Fluent spoken and written English 

 Flexible, resourceful and able to perform despite tight schedules 



 

 

 

 Has a strong stakeholder focus and service-oriented attitude 

 Plans and organizes/ manages the job independently and pro-actively 

 Adheres to WWF’s values, which are: Knowledgeable, Optimistic, Determined and Engaging. 
 

 

 
V. Working Relationships:  

 
Internal – Ensure intra and inter-department collaboration for the optimal use of resources and organizational 
alignment.  Work closely with the fundraisings teams to create synergistic and creative means of fundraising.  
External – Coordinates with third-party agencies for fundraiser recruitment, and external vendors relating to 
events and communications materials production.      

 
    This job description covers the main tasks and conveys the spirit of the sort of tasks that are anticipated                     
    proactively from staff. Other tasks may be assigned as necessary according to organizational needs. 

 
 
Interested applicants can Email a cover letter and CV in English to hr@wwf.sg with the subject line 
“Fundraising Training Manager”. Deadline for receiving applications is 22

nd
 August 2014. 
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