FSC-China

Dispute Resolution Measures

1． Dispute in these Measures shall be defined as queries, complaints or grievances on the part of FSC-China members, certificated forest management institutions or enterprises against the working group, the forest certification standards or certification bodies.
2． The Dispute Resolution Committee shall consist of three Board members representing the social, the economic and the environmental chamber respectively. The Committee members shall be approved by the Board and shall serve a two-year term.
3． The Dispute Resolution Committee shall only accept disputes submitted to it in writing by parties to the disputes. Parties shall furnish all relevant documents and information as requested by the Committee.
4． The Dispute Resolution Committee shall contact with the disputant in person, by teleconference or via E-mail to better understand the dispute and to explore possible ways that the dispute could be resolved. 
5． The Dispute Resolution Committee shall, within 15 days of receiving any dispute, seek to develop a recommendation that would be endorsed by all the parties to the dispute or the principal parties.
6． In the event that the dispute shall not be resolved within 30 days of its submission, the Dispute Resolution Committee shall draft a report on the dispute and make it available to all FSC-China members to solicit their opinions and advice for a period of at least 15 days.  
7． The Dispute Resolution Committee shall submit to the Board of Directors a final report of resolution after the opinions-soliciting period. The Board of Directors shall put the resolution to vote for final decision.
